WARRANTY / SERVICE PLAN AVAILABILITY

August 31, 2010

STANDARD STANDARD
2 YEAR 3 YEAR
SIANDARD ELECTRONICS ELECTRONICS XTENDED ATENDED
3 YEAR > YEAR 3 YEAR 3 YEAR 5 YEAR
UPS SERIES ELECTRONICS ELECTRONICS ELECTRONICS
BATTERIES BATTERIES
1 YEAR + LOAD + LOAD 3 YEAR 5 YEAR
BATTERIES PROTECTION PROTECTION BATTERIES BATTERIES
POLICY POLICY
EFFECTIVE
XVT 8/01/2010
$25,000 LPP
XVRT X
EFFECTIVE
NXRT 8/01/2010 X
$50,000 LPP
XPRT 1000-3000 X X X
EFFECTIVE
XPRT 6000/10000 8/01/2010 X
$50,000 LPP
STANDARD WARRANTY XTENDED SERVICE PLAN
e X Years Electronics e X Years Electronics
o X Year Batteries o X Year Batteries
e Telephone Technical Support e Telephone Technical Support
» Depot Exchange o Advanced Exchange - -
e Return unit via RMA e We ship the replacement then you return the old - . (;/’3
e When unit is received, replacement shipped o RMA will be provided ﬁ —-“ {_
e Ground Freight Shipment - one way o Next Business Day Shipment -
>CT PR EE
=D LU

Xtreme value, Xtreme performance, Xtreme reliability




